Habib Bank AG Zurich

(ncorported n Swizedand 1967)

Habib Bank AG Zurich UAE - SIRAT (hereinafter referred as “The Bank”) offers Islamic
Property finance solutions to both end users and investors for residential and commercial
properties purchased in the United Arab Emirates (UAE). This Key Facts Statement (KFS)
provides the Customer with important information on the product features, return rates,
fees, charges and other relevant details about Customer’s ljara finance.

1) Product Characteristics

Islamic Residential or Commercial Property finance is offered to resident and non-resident
individuals for the following purposes. The approval of the facility is subject to meeting the
bank’s credit acceptance criteria.

» New Property Purchase: financing the purchase of a ready property from current
owner or a direct purchase from a developer.

» Existing Property Finance: financing the ready existing property already owned by
the customer.

» Buyout: Transfer of the Customer’s existing home finance from another financial insti-
tution to the Bank.

2) Shariah Concept and Structure

ljara finance facility is offered under the Shariah structure of Ijarah Muntahiya bil-tamlik,
whereby the Bank purchases an identified property from the owner/contractor and leases
the same to the customer on an agreed rental. At maturity of the lease, the Bank transfers
the ownership of the property to the customer through a sale agreement.

IMPORTANT

3) Key Requirements, Limitations and Obligations
» Offered to salaried individuals and business owners.
» Completed properties in the UAE with a registered title deed.

» Applicants have to meet the minimum income, turnover or length of business require-
ments that are at bank’s discretion and subject to change.

» Customer should have a property and life Takaful assigned to the Bank.

» The Customer should maintain the property in good condition at all times along with
timely payments of the service, maintenance charges and any other contractual pay-
ments.

4) Financial Terms

“ Applicable for residential properties finance only.

5) Return Rate

Return Rates are offered on a combination of a fixed and variable rental rate term where:

» Variable Rental Rate - is the rate calculated as the sum of the fixed bank margin and
applicable EIBOR (Emirates Interbank Offer Rate) index subject to a Minimum and Max-
imum ceiling as defined in the ljara Offer Letter and/or ljara Contract. The EIBOR reset
is as per the applicable index frequency or the expiry of each lease period, whichever
comes first.

» Fixed Rental Rate - is the applicable rental rate that will remain constant for the ap-
proved fixed tenor reverting to a Variable Rate.
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6) Fees and Charges <l g paall g a gt (6

PARTICULAR CHARGES
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7) Key Disclosures & Risks

» In case of a Variable Return Rate, a rise in EIBOR may result in a higher Total Rental
payment due to increased Variable Rental.

The Bank may review Customer’s Al Etihad Credit Bureau (AECB) history and all
charges will be debited to Customer account with the Bank.

Customer may refer to information on the Bank’s UAE website (www.habibbank.
com/uae/home/uaeSirat.html) for the detailed Schedule of Charges governing
the facility.

IMPORTANT

8) Cooling Off Period

The Bank will offer the Customer a Cooling Off Period of 5 Business Days after signing
the contractual agreements during which time the Customer has the right to withdraw
from the products without any penalty or prescribing any reason whatsoever. Should the
Customer choose to avail the Cooling Off Period, the Bank will proceed with the set-up
and booking of the facility only after the Cooling Off Period has expired. For additional
information please visit:

www.habibbank.com/uae/home/cea.html.

9) Personal Information: Data Collection, Privacy and Usage

The Bank is committed to protect your account information and transaction details.
It is ensured that all controls relating to personal data privacy / protection as re-
quired in relevant legislation, requlations and contractual clauses (as applicable)
are in place. Further, the Bank may at its discretion and for any purpose (including
for the purpose of fraud prevention, audit and debt collection, or if required by any
competent government or requlatory body) share any information, details or data
relating to the Customer and/or the Accounts and/or the Customers transactions
with the requlators, Bank’s service providers, contractors and affiliates. for further
details Kindly refer to:

https://habibbank.com/uae/downloads/DataPrivacyNotice.pdf

T 1) claluady) s il (7

)\A.j}“ Cladny ‘?_“A;! tw‘ﬂ Ar‘! J_,_.\;ﬂ B &w‘)l S A8 ‘J_i'ﬁan ikl Jaxe s "H «
el Sl 8l ) s

iy Ao o gy (ol 5 ALY il shaall SV AS o 52 Jsenl) o i Ann) e cliall Som
Al Cayday Jaad) Gl e Lina Lesladia

o g sl opeall Sy igasil) oSy (530 Jmill 0y M J5s e Jymall
D) g Bse e e sladll

(https://www.habibbank.com/uae/home/uaeSirat.html)

(am

b Al A (8

ol JBA 5 iyl L BEY) a5 2my Jae ALl (5) Lgiae Tyl Hlua 5578 Jpeall Glid) a0y
s 8 1S Lage ) 585 ol il se (6 050 clatiall ks s bV Jpenll 3y 5 7300
elgil Ay V) OB adll jasgalae) elidl Jual oY a8l LA e salit ) Jaeall jlid)

3oL e Al Claglea e Jguaall by &l jlas

www.habibbank.com/uae/home/cea.html

AlARILY) § dua guadld) g cililnd) e 1Aadldll cla gleal) (9

g -

e Gl e 2 SW o Sl Jpaliy lila Slaglas dgleny i) 5
o sl sl e dpad 8l GG Al / G seady Adliidl bl gl
@y e s s0e (sLamBYI Caun) Alall ol Agaslaill 5l 5 015 g )
Gl JLga ¥l aie dl1Y 1 La) IS e (595 (bl o i) Uiy Ll 55 oy
el At (Aaite Apalas ol Ase Sa A ol lb Al 8 Sl (sl Jaanss
e el M alan /5 blwall 5/ 5 Jseally Blat by 5l Jsalds 5l il glaa
dpaliill (e 2y Sall Aaylil) lS il g G sl 5 i) ladd adia 5 (peliial) e
oLl @ Bpall () g sa sl sl
https://habibbank.com/uae/downloads/DataPrivacyNotice.pdf

Habib Bank AG Zurich is licensed by the Central Bank of the UAE to carry on Banking Business | 4 sl

KFS08IB_WEB_07DEC23 | Page 3/4



10) Complaints & Feedback

The customer must log in a complaint for any deficiency or discrepancy or any other mat-
ter through our website. The online complaint form generates an immediate reference
number for tracking purposes and the Bank will endeavor to resolve the complaint within
10 Business days. The customer can also walk-in to any of the bank branches or call 800
HABIB (42242) or +971(4) 419 5555 (from outside UAE) and log a complaint in person or
via phone respectively.

If you are not satisfied with the resolution or the Bank does not resolve the matter within
the stipulated time, you may complain to the banking regulator-Central Bank of the UAE
(www.centralbank.ae).

11) Multi-Channel Support

The customer can get assistance or make a complaint using any of the below channels:
o yisit any of our branches in the UAE

& Call 800 HABIB (42242) or +971 (4) 419 5555 (from outside UAE)

B4 Email : csd@habibbank.com t

@ Visit: www.habibbank.com/uae/home /uaeSirat.html

12) Copyright

The contents of the document including, but not limited to the logo, pages, text, graphics,
links, information and material therein are the property of Habib Bank AG Zurich UAE and
protected by copyright. Any unauthorized use, link, or reproduction of information, mate-
rial is strictly prohibited.
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