Effective 10" Jan 2023
ENHANCEMENTS TO TIME DEPOSIT

Applicable to Business and Personal Customers

In order to improve the customer transaction experience, we are amending some of the features that were offered in the past on the Time Deposit account. These
are explained in detail and please read the changes carefully.

What is a Time Deposit (also known as Term or Fixed Deposit) and what are some of the important features?
An interest- bearing deposit account that earns interest at a fixed rate and has a fixed date of maturity. The balance in a Time Deposit must be held for the
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full term in order to receive the interest without penalty.

Bank offers Time Deposit under Conventional and Islamic banking.

Conventional Time Deposits are offered across standard tenors of 1, 3, 6, 12, 24 month(s) and in major currencies such as AED, USD, GBP, EUR, CHF.
Islamic deposit (Wakala) are offered across standard tenors of 1, 3, 6, 12, 24 month(s) and available in AED and USD currency only.

The interest rate offered for Conventional Time Deposit and profit
rate offered for Islamic deposit (Wakala) are updated on our
website for easy reference.
(https://www.habibbank.com/uae/home/rates.html).

Interest Calculation Methodology - Conventional Time Deposit:
Interest = (Principal Amount x Interest rate / 360 days) x Tenor (in
no. of days) for all currencies except AUD, GBP, HKD, SGD where
365 days are used for calculations instead of 360 days.

Pre-mature withdrawal: For all premature withdrawals, an early

withdrawal penalty of 1% is applied. Penalty rate is subject to

change. For updated penalty rate, please refer to the Schedule of

Charges updated on the website.
By way of an example below, we further explain the interest
rate calculation in case of a pre-mature withdrawal.
A Time Deposit is placed on 01-Jan-2021 for AED 100,000 at
2.10% (“Placement Rate”) per annum for 12 months. On
30-Sep-2021, nine (9) months after the placement date a
request is submitted for premature withdrawal. On that day
(30-Sep-2021), the prevailing Time Deposit rate for 9-month
tenor is 2.25% per annum (“Prevailing Rate”).
Computation: In this example, interest earned amount will be
calculated using interest rate of 1.25% per annum. This is
computed by comparing what is the lower rate between the
initial Placement Rate (of 2.10%) and Prevailing Rate (of
2.25%) and reducing the Prevailing Rate by 1% penalty rate
for premature withdrawal (i.e. 2.25% - 1.00% =1.25%). So we
take lower of the two rates i.e. 2.10% vs 1.25% and apply
1.25% on the Time Deposit.

No Cheque Book is issued with a Time Deposit account.

No Debit Card is issued with a Time Deposit account.

Time Deposit is always linked to a parent account i.e. Current,

Savings or Call. This means that funds placed in a Time Deposit or

funds withdrawn pre-maturely will be routed through the parent

account. This ensure a complete trail of the transaction process.

Bank will provide detailed confirmation by email for each Time

Deposit placement. This includes all the key information that the

What are the changes being made?

Effective January 10th,2023 the following changes related to Time Deposits will go into
effect:
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Minimum Time Deposit amount: The minimum amount that can be placed in a
Time Deposit will be AED 25,000 (or equivalent in other currencies). This will apply
to all Business and Personal accounts.

No IBAN will be available for Time Deposit: All deposit accounts including Time
Deposit accounts have an International Bank Account Number (IBAN). IBAN is must
for all inward or outward remittances/payments. We will no longer permit
transactions in Time Deposit accounts, hence no IBAN we will be displayed further.
Customers who already have an IBAN for their Time Deposits accounts please note
that any inward payment received with an IBAN linked to a Time Deposit will be
returned to the remitter, therefore, please amend any existing payment
instructions where you have provided Time Deposit account as beneficiary account.

Existing Time Deposit less than Minimum amount: All existing Time Deposit which
are less than AED 25,000.00 (or equivalent in other currencies) and having maturity
instruction as “Rollover (Principal + Interest) & Pay Interest to another account” will
be auto-converted to new maturity instruction “Credit Principal and Interest to the
account”, however, maturity date will remain unchanged. On the maturity date,
the proceeds will be credited in one of the operating parent account linked to the
Time Deposit i.e. Current, Savings or Call.

Revision to maturity instruction for existing Time Deposit: The customer can
amend the maturity instruction by informing the Bank in writing atleast 2 working
days prior to the maturity date. All amended request will be as per the revised
terms and conditions.

Partial usage of Time Deposit funds: In the past, partial usage of Time Deposit was
permissible with the remaining balance amount continuing under Time Deposit.
This feature is being discontinued. In case, Time Deposit funds are to be utilized,
the full Time Deposit will have to be liquidated. The proceeds will go to one of the
operating/linked accounts i.e. Current, Savings or Call. This shall be considered as
pre-mature withdrawal. The customer will need to place a new request with the
revised terms and conditions for any further deposits.

customer will need at a glance. Customers will also receive a reminder via email 30 days before the deposit maturity date. The reminder will be sent for Time

Deposit that have a tenor of 6 months or more.

Complaints & Feedback
Please inform us via our online Complaint & Feedback form, which generates an immediate reference number for tracking purpose. This is available on our
website www.habibbank.com/uae under “Complaints & Feedback” section. You can also send us an email at complaints@habibbank.com.
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